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Helping customer to make IT business success
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DC-0SS(Operational Support Services)
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DC-lA(Infrastructure Automation)
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DC-FC(Flexible Capacity)
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AMS (automation Management Solution)
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PAMS Supporf (Preventative Advanced Maintenance Solution)
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LAMS Supporf (Linux Patch Analysis Management Solution)

—g LAMS?| 7H2
LAMS = Linux Platform@| RPM 2! Patch Version2| SAd

|
PatchHZ|9| EE2E FY & U= SFHLICE

- Linux Platform@| RPM 2! Patch 2ME XI55} g

Z
ol
b

A& 05 Hobs met 2 A% 7t

0.
0!
0.

o
=&

- ChEte] Eia| AIAE ParchE U Ei2IS £t Bl

gold &=

Patch K 0[20] ZAl TIZH FTALEE Sato)

Helo] Holo|Eo)| et FE MiE &
Patch Management 7+s

H
ATEL|0] 2 Red Hat Linux 20| F&2 & 4= U

St

=

A= EA MM Tool2 O42{CH2] Linux System

- Zol7|15/Zolxz|L<e| 2z
- QX4 HUXIEO| AE

- RRE MAAHE 22

- 24E B 2

g2 o)

- &}X} Inventory 22|

SAMS Support (security Assessment Management Solution)
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Al ZoHoll chst XS HMIE B o~ USLICH

ESh IZHAE ATEQ 0] MF FOHAMQt AEtGI0] T Z4EH
HZOIEE NSHSOoZMN EZRSH ME F0i =2l HXIE A=F
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suse
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Collaborative X|2l

St=glio] 2of x| MHIA
MH|A SHE=SI0] 2 3rd Party AMH|A
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HPEISS AH H HiEZ X1

HPE o
Collaborative 4_9_> AmEgof
Support #ic

- Foundation Care AJH|A SLOHA|
Collaborative X|2 AH|AZ}

www.HPE.com/collaborativesupport

SITEOI|A] 2fQIGH 4 QUALICE CHUSHE X|

ATE 0] FoH x|

- B2 HAJA @ HPE X| MIEIE S8l T2
AMX|L|ofoflA| tHHE 2|2
Tictnt s wh Qs
ASLICL

-H/W ZoH X2 : NBD, 24x7 BIE 25

-S/W FHolf XA : 24x7

-DMRE44 1 Zoff E|AT 0juhed MlA

-3 HPEQ| MEVIE Mal/HS SshM

AE 2R XA

20| MiZELct, 20| 7ksELCt
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Proactive Care AMH|A 712

ADIE 711t X|@ MH|AL| Aol S6
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Proactive Care AH|A EXI

AR ol K|t ol XIH MH| AT}
A0 AJAREE TS F0f W0

71& XIEE MSELC
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- Advanced Technical Response
- Hardware & Software Repair

- Collaborative Support

Al'ﬁ 01|'é" Il% (Proactive deliverables)

AFHOlIR|H - Hrp el 2HE
0[2| &elstx H7{sto] ofl7|X] 42
MH[A SEHS o

- Technical Account Manager (TAM) (X| &)
~Eoll0] 2 AmEQof | 24 U T (% 23)
-AIARIO] T FZIS 9I5t MR0E] AZH (21 28])

-Yo ¥ = 2= @71E)

I°|'0H II'?:-I (Reactive Deliverables)

AlASH0 Zigkst ol X[H et
SUE ME Jts

-St=Ego] X1
- MEH : QIQIX|R 24x7 thr S, 6hr call to repair
- Defective Media Retention (DMR) / Non-DMR
-AZEQ0| XIY : 24x7
- Collaborative Support

ofm
ot

N

[EHZ712] Y QL

L]
[

- Technical Solution Specialist (TSS) X| &
- Priority Call Handling

- Collaborative Support 2|2 ISV
ATEQ0] X2

Il'?;'l M E'I (Advanced Solution Center)

= Xgdnt A0l

o
a —_
S0z 2 RIS W2 2

Proactive Care Advanced A{H|A
“EOH AFH ofet"2 2o Z i ASMO| HEE|] Dzt SUSH EHE 2t RRHECI
EHRURAE MIHE £ = 52 2SSO 2 7IEME SHAIFATE MH|A HERILIC

FEt X|# 912
(Account Support Manager)

Ziol ol AMH|A
(Proactive Service)

v/ B Account Support Manager X[
V' X AlE % 0 X2 HE 39|
v/ MH|A Credit HI&
Vv Eoll oS oSt 28
=

v Eoll g Y EME BM =BuM HiZ

Making

2|5t value2}
benefitS 112{&t

7IE HIS

Strategic Decision

Lifecycle Event AH|A

Lifecycle Event MH|A 7HR

HPE Lifecycle Event AMH|A= SiLIQ| TH7|X|5} =l MH|A K|Z0t xpH
HIZO 2 St ZAMEES MZEIt SAIO 7[&=XQ! Per Event AJH|AS| IE

HSEHLIC

71EH¢Q LifecycleS Sttt TS X|

Planning and
Design

Oo| 2 ITMES
olshat 7|= 1T &tAat
HIZL|A T2FO|
71&92 solutionS

AAstn Téisk=
A&S Bte=|
=2 S

Installation and
Deployment
Services

HEnt HAof 2fst
zZ|ABto| BTt/
Z|chstol w2 AlZtol|
olgt Z=HIE Sl
74T 2ol
deployst &, +&
st =2 M3

Technical
Services

=l
ES
Il

78 75|

=2 MS

Lifecycle Event A{H|A L{E

StO| value2}
| 119] performanceS
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ol mEZ3|

HPEZL 241 712 2
IT MH|AQ]| best
MHIE Sl
2252l
IT 2@ n\stn
SXlot=dl =2 XS

alet

Strategy AH|A

Design AfH|A

Deployment
MH[A

Operational &
Improvement
MH]A

Education AfH|2A

1740| HpE| ZEERI
2 9 7] A
HEZ2|2E IMISQ|
ITinfrastructure| SF&d0f|

=22 M3

» Cloud discovery
Workshop

« Hybrid Delivery Strategy
Service

» Data Center Strategy and
Roadmap Service

« HPE Data Center Sourcing
Strategy

0| M22 £R82
stn 7 Alls
JHst= ol =22 M3

« Cloud System Matrix
Enablement Service

« Optimization Planning

Service for 3Par

« Predictive Wireless Site
Survey

20| M22 T &N
HHELSH SRtGH=C

=22 S

» Factory Express

« Onsite Installation and
Start up

« Virtualized Blade
Deployment

* Global Standardized
Deployment

« Data Center Technology
* Refresh

« Relocation Service

XI 74O best AlIIS
SafliT Z2A|AL}
XE&el &2 M9
A|MEE s 7k

» Blade Technology and
Toolset Assessment

» Assessment Service for
* SAN

« ITSM Quick Assessment
* Quick or Comprehensive
+ Thermal Assessment

« Network Open Standards
Readiness Assessment

20| M22 SR8t
ImiL 2= Aol cht
xga 2
APEE wSAP =t
223

« ITIL 3.0 Certification

 Product Training

(Storage, Servers, Networks)

« Software fraining
(Suse/RHEL Linux,
HPE Insight SW)

« Cloud System Matrix

« Custom designed courses




7|El MH|A

Page 18

IRS - Insigt Remote Support
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Always-On Resiliency
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USE M BEO| US55 OIRHIRE HE TRES AR (HTTPS/443)
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(HPE Carepack A{H|A & QX|EH4 Aok T17H)

IRS 3}
w—= NO IRS ( > 0,
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2Rt . AX|LI0f B g 0,

o &0l xEAz A nEEE} %} 5% First fime fix rate
- - - . - - - °
ot TSRS oA Ax|L{of ESUESS]
tg—E.—Ei’g NOIRS M IRS
9 14
2|0} 3 , . of oyl 4
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DMR(Defec'rive Media Retention) A{H|A
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[ENA =
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Foundation Care

F2 X g

Proactive Care
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Datacenter Care

IRS (Insight Remote Support) £ S5t ZoH2tAY
AT A YR R R

RR|=4 Aok Hol| e SHARZL 2E

HPE support resources

HeRlY 58

O17H2E TEHOHLIK (asM) XIF

HIO|E{MIE| S=2lI0f AH|E2|AE (OHS) X1

HAXIHE BF

Technical Account Manager (TAM) &0} Of|&} 2124

X

Technical Solution Specialist (TSS) Z0H X{2| &123 X|&

Proactive features

A 23| Hello/AZEg 0 X2 & D

o1 28] NAS RS 9Ipt ZROME|D A7

<

X X | X | X

X | X | X | X

Reactive features

=22l & X MH|A @4x7)

HPE Advanced Solution Center

X

Na

HW/SW EHoi SEf4x7)

Va

v

oflazZizfo|d 22|

Standard escalation

process

Enhanced escalation

process

i

HW/SWEIO 2124 ZIEH 2 2424 x|

HPE 207t FIRIRIR) (TRO 4 2 24 A

OH

Non HPE SW * &IZ0i| tht L1 X[

ot x|

Slala]s

Slals ]

= Mdlas

UES MHIAZ
CiCH SO RIS S5l
Zofel FHAIR.

* Non HPE Software sHE XHZ2

2 HPE HAO|E0|IA EtRISINIR.
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Learn more at
HPE.com/services/datacentercare
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