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Aruba
파트너 커뮤니티
파트너를위한지식공유및소통채널소개
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이제 Aruba 파트너 커뮤니티에서
요청및지원받으실수있습니다.
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Aruba 파트너커뮤니티

플랫폼: Microsoft Teams

파트너를위한온라인지식공유및소통채널

메시지 회의

통화 공동작업
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Aruba 파트너커뮤니티
Teams 둘러보기
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메인메뉴

팀
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Aruba 파트너커뮤니티

Aruba 기술자료실

Aruba Sales Tool Kit

팀

채널

1. 공지사항
2. 파트너데이
3. 자격시험
4. 교육
5. 질문과답변
6. URL 바로가기

1. WLAN (AP, Controller)
2. Switch
3. ClearPass
4. Central, SD-Branch
5. AirWave
6. UXI, Location
7. 솔루션공통, 기타자료

1. 표준제안서
2. 표준규격서
3. 솔루션사례및소개자료
4. 경쟁사비교자료
5. 마케팅, 대외홍보자료
6. 카탈로그, 브로셔
7. 성적서, 인증서

파트너공지사항, 자격, 교육안내, 질의응답등
커뮤니티운영전반적인내용

각솔루션영역별기술자료공유

영업, 마케팅, 제안관련자료
(외부공개가불가능한자료는별도공유)
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채팅
화상통화 / 음성통화 / 화면공유
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Aruba 파트너커뮤니티가입방법

Aruba 파트너커뮤니티가입탈퇴서작성ß클릭Aruba 파트너커뮤니티가입신청서작성ß클릭

https://forms.office.com/Pages/ResponsePage.aspx%3Fid=YSBbEGm2MUuSrCTTBNGV3MEYpH0ycSRCpEI-NFW-zMVUQVZRMFRUTEVHOUdJT1g2NjBKTVdORU1LUiQlQCN0PWcu
http://bitly.kr/RoTi3Qz4Q


10

Aruba 파트너커뮤니티운영정책
Benefit for Korea Channel Partnership

Available Not Available

– Distributor

– Platinum

– Gold

– Silver

– Business Partner– Sales

– Engineer

– Sales Support

– Marketing

– Not for Aruba
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Q&A



Aruba
Business Continuity
원격접속및 VPN 서비스제안가이드
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Business Continuity
긴급상황에따른네트워크인프라의변화

TELEMEDICINE

DISTANCE LEARNING

WORK FROM HOME

VIRTUAL CALL CENTERS

POP-UP SITES

HEALTHCARE

SCHOOLS

WORKPLACES

RETAIL

Securely Extend 
Networks at Scale
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Business Continuity
Aruba 솔루션을통한네트워크연속성제공

Expansion or 
Outdoor

검역또는진단 드라이브스루및
빠른 pickup

Home

원격진료 원격교육
콜센터중요시스템의가용성보장

및모니터링

Performance
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Cloud Based:
Aruba Central을통한중앙집중식구성및운영

Business Continuity
구성및운영방식

On-Premise:
기존방식과동일한솔루션구성및운영
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Remote Access Solutions
VPN (Virtual Private Network)

1. RAP
(Remote Access Point)

2. IAP-VPN
(Instant AP-VPN)

3. VIA
(Virtual Intranet Access)

MC/VPNC
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RAP

Internet
Firewall Mobility 

Controller

Broadband Router 
(DSL or Cable)RAP

DMZ 
Firewall

Laptop

Smartphone

Printer

Desktop

Wired IP phone

Laptop

Guest/Family SSID
(Bridge Mode-PSK)

Enterprise SSID 
(Split-Tunnel 
Mode-802.1X)

Voice SSID 
(Full Tunnel 
Mode-PSK)

Private Home Network
Enterprise Network

Voice Network 

Home

DMZ

Server

PBX

Datacenter

IPsec tunnel

Websites

IPsec tunnel
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RAP
RAP Forwarding Modes

2. Bridge Mode

1. Tunnel Mode

3. Split-Tunnel Mode
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RAP
Solution Components

• Remote Access Point (Mandatory)*
• Mobility Master/Mobility Controllers (existent)
• Aruba AirWave (Recommended/Optional)
• Aruba ClearPass (Recommended/Optional)
• Aruba Central (Depends on Customer’s Env.)

Key features and benefits

• Centralized On-premise management through Aruba AirWave
or Mobility Controllers

• Centralized Cloud-Based management through Aruba Central
• Zero Touch Provisioning through Aruba Activate or Central
• Services provided by Remote APs:

• IPSec tunneling to reach corporate networks
• Extend Corporate Services (VoIP, Videoconferencing)
• Same SSIDs as the Corporate Network 

• Services provided by Centralized Controller or Central
• Routing for all branch subnets
• Firewall for all LAN/WLAN traffic
• Role-based security for all LAN/WLAN traffic

Remote Office/Home Office

Aruba APs

INTERNET

Data Center

Aruba Activate

ZTP

* Any Aruba AP applies… This is the a recommended model

DMZ

Mobility Controllers

7xxx/9xxx Appliance

IPSec
 Tun

ne
l
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IAP-VPN (Microbranch)
Solution Components

• Remote or Instant Access Point (Mandatory)*
• 7xxx/90xx/Virtual Gateway (Mandatory)
• Aruba Central (Mandatory)
• Aruba ClearPass (Recommended/Optional)

Key features and benefits
• Centralized management and Zero Touch Provisioning 

through Aruba Central
• APs become the WAN gateway for the entire branch network
• Services provided by Remote APs with Central

• IPSec tunneling to reach corporate networks
• Routing for all branch subnets
• Firewall for all LAN and WLAN traffic
• Role-based security for all LAN and WLAN traffic
• Extend Corporate Services (VoIP, Videoconferencing)
• All the usual WLAN services

Data Center/HQ
DHCP AD DNS Apps

INTERNET

RAP

SD-WAN
Orchestrator

ZTP

Headend Gateways

IPSec Tunnel

* Any Aruba AP applies… This is the a recommended model

Instant
AP

Instant
AP

Instant
AP

AP Cluster

Microbranch

IPSec Tunnel
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VIA
Solution Components

• Aruba VIA software client (Mandatory)*
• Mobility Master/Mobility Controllers or

7xxx/90xx/Virtual Gateway (Mandatory)
• Aruba Central (Depends on Customer’s Env.)
• Aruba ClearPass (Recommended/Optional)

Key features and benefits

• Centralized On-premise management through 
Aruba AirWave or Mobility Controllers

• Centralized management through Aruba Central
• Services provided by VIA Client

• IPSec tunneling to reach corporate networks
• Firewall for all LAN and WLAN traffic
• Role-based security for VPN traffic

Data Center/HQ
DHCP AD DNS Apps

INTERNET
SD-WAN

Orchestrator

On-Prem GW/Controller

7xxx/9xxx Appliance

IPSec Tunnel

IPSec Tunnel
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Remote Access to Branch Gateway
VIA or IAP-VPN to Branch Gateways

MC/VPNC
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Remote Access to vGW
VIA or IAP-VPN to vGW(Virtual Branch Gateways)

MC/VPNC
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Decision Making
솔루션제안가이드



25

Summary
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참고자료링크

Aruba Business Continuity Solutions on Arubanetworks.com:
- https://www.arubanetworks.com/solutions/business-continuity
à업무연속성솔루션소개및관련자료

Learning Remote Access Solutions on Aruba AirHeads Community:
- https://community.arubanetworks.com/t5/Learning/ct-p/learning?path=LearningRemoteAccess
à원격접속솔루션설정및구축가이드

Aruba Remote Access Solutions on AFP(Arubapedia for Partners):
- https://afp.arubanetworks.com/afp/index.php/Aruba_Remote_Access_Solutions
à원격접속솔루션특별프로그램안내및기술가이드(로그인필요)

Introduction to Remote Access Solutions on AirHeads Community:
- https://community.arubanetworks.com/t5/Video/Introduction-to-Remote-Access-Solutions-by-Aruba-Networks/ta-p/647010
à원격접속솔루션동영상교육웨비나(총 4시간)

https://www.arubanetworks.com/solutions/business-continuity
https://community.arubanetworks.com/t5/Learning/ct-p/learning%3Fpath=LearningRemoteAccess
https://afp.arubanetworks.com/afp/index.php/Aruba_Remote_Access_Solutions
https://community.arubanetworks.com/t5/Video/Introduction-to-Remote-Access-Solutions-by-Aruba-Networks/ta-p/647010
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Q&A



Aruba
Solution Updates
솔루션업데이트사항및공지
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AirWave H/W OS(CentOS 6) 지원종료예정

– 현재 Airwave는 Linux의한종류인 CentOS 6를기반으로한 OS에설치/운영되고있으나 CentOS 6이

2020년 11월 30일에 End of Support 예정임

– 따라서, 버전 8.2.10.x 이하의 AirWave만 CentOS 6에서가동되고, 8.2.11.x 이상부터는 CentOS 7에서가동

< 상황별운영방법 >
신규장비구축

- AirWave를 8.2.10.x 이상의최신버전부팅디스크(IOS)로재설치하여 CentOS 6을 CentOS 7로업그레이드

기구축장비

1. AirWave 버전 8.2.10.x 이상업그레이드불필요: 장비교체또는폐기시점까지현재버전으로운영

2. AirWave 버전 8.2.11.x 이상업그레이드필요: 백업파일생성및라이선스백업후, 최신부팅디스크로재설치하고,
백업파일과라이선스를 restore 할것

※ 고객사운영중인 AirWave는 Case Open을통해 TAC의기술지원을받아업그레이드진행하기를권고
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TAC Case Open 시필요정보및트러블슈팅가이드

– 컨트롤러의모델명

– 사용중인 AP 모델명

– 컨트롤러버전

– 컨트롤러 Topology : MM – Cluster / Standalone / Active– Standby

– 장애발생 Radio Band : 2.4Ghz / 5Ghz

– 사용중인 Radio Channel Bonding; 20Mhz, 40Mhz, 80Mhz

– ESSID 정보및 Operation Mode : Open / PSK / 802.1X

– 장애발생단말기 IP 및 MAC :

– 장애발생무선랜카드종류및 Driver 버전 :

– 장애발생단말기 OS  및버전 :

– 장애발생시점 (정확한시간)  :

– 장애발생패턴: 특정채널, 특정시간대, 특정지역에서발생하는지

– 장애발생내용요약 :

기본정보템플릿작성
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TAC Case Open 시필요정보및트러블슈팅가이드

네트워크구성도

- 해당사이트의네트워크정보파악을위한네트워크구성도

- 컨트롤러의 IP 및 VLAN 정보포함, Gateway IP, 백본및 L2 스위치를포함한전체네트워크구성도

Tech Support 정보

- 장애가발생할때또는 발생직후최대한빠른시간에수집해야장애정보파악이가능

컨트롤러 Show tech  : (A7210) [mynode] #show tech-support

컨트롤러 logs.tar 파일: (A7210) [mynode] #tar logs tech-support

AP의 Show tech : (A7210) [mynode] #show ap tech-support ap-name

Crash 파일 : (A7210) [mynode] #tar crash

< 생성된파일확인 >
(A7210) [mynode] #dir
-rw-r--r-- 1 root     root 34177 Jan 11  2019 2019-01-11.cfg
-rw-r--r-- 1 root     root 5570 Sep 23 13:54 crash.tar

< 생성된파일전송 >
#copy flash: crash.tar tftp: 1.1.1.1 crash.tar

Case Open을위한자료수집



Thank you

HPE Aruba 이한민차장
Jake.yi@hpe.com


